
Foreword 

For years, first as a prosecutor and then as a plaintiff's attorney, it was my 
job to win cases. I now am a law professor at the Washington and Lee 
University School of Law, where I teach law students how to win cases. I 
have seen firsthand how critical effective speaking is to successful 
lawyering. Verbal persuasion is key for landing clients, impressing 
supervisors, and winning the day in court. 

But lawyers are not the only ones who can benefit from learning how 
to speak effectively. Mastering this skill will empower anyone, both 
personally and professionally. 

Tongue-Tied America is the best comprehensive guide to effective oral 
communication available today. 

Whether you are an experienced lawyer or politician or someone who 
has never given a speech in your life, this book will make you a more 
effective public speaker. Robert Sayler and Molly Bishop Shadel weave 
together classic rhetorical teaching, modern psychology, and acting 
tradecraft to educate and empower readers. In clear, straightforward 
language, the book explains the theory of effective communication, how to 
translate that theory into action, how the science and art of rhetoric is 
applied in the real world, and concludes with an analysis of some of the 
greatest speeches of the nineteenth, twentieth, and twenty-first centuries. 

Readers will recognize many of the examples the authors use to illus-
trate the art of verbal persuasion. The book recounts speeches that have 
educated audiences, inspired them, and quite literally changed the world. 
The authors also discuss those speeches that have confused and frightened 
audiences, or just left them flat. Sayler and Shadel explain in detail what 
makes these speeches shining moments in history, or moments best 
forgotten. 

In addition to illustrating what makes a speech a success or failure, 
Tongue-Tied America breaks down the act of delivering a speech into its 
component parts. The book explains how to overcome the unique chal-
lenge of writing for the spoken word. It discusses the importance of theme, 
structure, word choice, repetition, and how to bring all these factors 
together to write an outstanding speech. Tongue-Tied America also 
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reminds readers that performing a speech is a physical exercise, and can 
be improved by training the muscles used during public speaking. The 
book provides exercises to improve breath control, enunciation, cadence, 
speed, and volume. The authors also discuss the importance of eye con-
tact, gestures, and movement to effective public speaking. Tongue-Tied 
America explains how to use graphs, charts, and PowerPoint to add life 
and color to a speech without letting them dominate or detract from a 
presentation. 

The book’s discussion of rhetoric in the real world remains one of its 
most valuable sections. The authors take the lessons of effective oral 
communication they have discussed throughout the book and apply them 
to the courtroom, the presidential campaign, and perhaps most important-
ly, the workplace. The chapter on rhetoric in the courtroom provides liti-
gators with the insight and practical advice of trial attorneys with over 40 
years of combined experience. The chapter on rhetoric in the workplace 
encourages readers to find opportunities for informal verbal communica-
tion. Sayler and Shadel point out that these informal moments of verbal 
persuasion can help to build personal connections at work and allow the 
speaker to receive immediate feedback on the subject of the conversation. 

Tongue-Tied America concludes with selected portions of a dozen 
speeches that illustrate the art of verbal persuasion performed at its highest 
level. The authors discuss the specific objectives of each speech and why 
these speeches succeed so completely. Including and discussing these 
examples of exemplary public speaking is the perfect capstone for a book 
about effective verbal persuasion. Through these examples the power and 
influence of the spoken word is made self-evident. 

Tongue-Tied America is unique among books on effective verbal 
persuasion. Its cross-disciplinary approach presents readers with the best 
of all the disciplines that depend on verbal communication: law, politics, 
academia, and the theater. It presents these lessons in a simple and direct 
style that is accessible to all readers and valuable to all advocates 
regardless of skill level. As more and more Americans rely on the instant 
written word, Tongue-Tied America reminds readers of the importance of 
verbal persuasion and that effective oral communication is not a gift 
people are born with, but a skill that is learned. 
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